THU VIEN DAI HOC HOA
KY NGAY NAY: THACH
THU'C VA CO HOI

rinh bay tai
Truong Pai hoc Sai Gon
Khoa Thu vién Thong tin
Ngudi trinh ba




Dén cac trudng dai hoc & My: Khéng
chi la Thu vién ma cac co s& cung cap
thong tin co cac dac diém

» Khong gian thoang dang va than thién

> Tat ca cong cu deu dat @ mot noi: phan mem
van hanh phan mém lién lac, dif liéu cé dang
ky, &m thanh hinh anh, phu’dng tién da truyén
thong.

» Sinh vién va giang vién cua khoa thuong dugc
khuyén khich & lai va lam viéc nhiéu gid.
» Cac khoa, thong tin tham khao va ky thuat

cung lam viéc vdi nhau dé ho trg viéc cung cip
thong tin dong bd.



i

Truong Dai hoc Loyola, Baltimore, MD



Truong Dai hoc Arizona, Flagstaff AZ



Xu huéng ky nang thong tin

» DOi tugng cua thu vién dai hoc dang thay
doi, nhirng doi tugng tré nhat thudng:
- Lac quan
- Thoai mai vGi cong nghé
- Khong co ky nang thong tin va khéng doc nhiéu
> Lich su, nhung khéng cdi md
o Thich lam viéc doi, nhdm, va mudn cung c6 cac
mO&i quan hé xa hoi
> Mudn két noi dién tu
- Tré nhat la 18 tudi - chi bi€t cudc song trén mang

» Nhirng diéu nay co y nghia gi doi vGi cac
= Can bo thu vien?

ity



Xu huéng chung anh huédng dén
cac thu vién dai hoc

- Cong nghé la mot phan cua moi phudng dién
day va hoc

> Gido duc tur xa va truc tuyén phd bién

- Trach nhiém nhiéu han doi vaGi cap quan ly dai
hoc

- Nhan manh vai tro danh gia thanh qua cua
cla sinh vién va giang vién

> Sinh vién muodn truy cap vao moi thd, vao moi
lUc




Muc tiéu va mdi quan tam cita doi
ngl giang day

Do6i ngli giang day (BDNGD) quan tam dén cac van
de:
- Viéc tim ki€m théng tin cau tha
- Tam ly sao chép va dan
- Thi€u ky nang duy ly phé phan lién quan dén
nguon thong tin
- An cdp vy tudng

DNGD muon lam giau viéc hoc tap bang cach sur
dung viéc phan cong co tinh chat ca nhan, sang
tao va nhitng du an nghién cdiu co “bang chung

2N cap Yy tudng”.




Nhiéu xu huéng khac niva...

- Hoc tap chu dong

- Day ky nang thong tin & tat ca cac cap do

- DNGD khé c6 thei gian dé git cho moi
chuyén tiép tuc

> [t dwa vao sach gido khoa

- Pua cac phan mém thusng mai vao lép; phd
bién nhat la phan mém Blackboard:
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Tentative Syllabus
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Thach thirc dbi v&i can bo thu vién dai
hoc

» BOi tudng ngay cang da dang.

» TU I|eu va trang web thu vién phuc vu cho ca
cac “tiéu van hoa”

» Thay ddi cdng nghé, nhung cac nguyén tac ky
nang thdng tin cc ban khéng thay doi nhiéu

» MOt cach dap Ung la su dung chinh nhirng cong
cu ma nhirng ngudi tré tudi da sur dung...

MANG XA HOI GiUA CAC THU VIiEN




Mang xa hoéi gilra cac thu vién

» Sinh vién cam thay thoai mai vdi nhirng dich
vu nhu vay -

» 85% sinh vién dai hoc, cao dang co dia chi
trén Facebook

» NguaGi My 1én mang trung binh 14 giG mot
tuan

» 85% doi tugng sU’ dung bang tan rong xem
video truc tuyén

» 51% thanh thi€u nién My dua hinh [én mang

» 55% thanh thi€u nién My cé h6 sc n6i mang
Xxa hoi




Phan mém xa héi la gi?
» COng cu mang 2.0 mdi la:

> Xa hoi

- Tham gia

> Thic day hgp tac

- Dé su dung

- MOi trucng giao ti€p cong dong




Cong cu mang 2.0




MOT SO VI DU VE
MANG LUOI THU VIEN
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Wikipedia

) Wikipedia, bach khoa toan thu mil - Microsoft Internet Explorer

File  Edit  Wiew

eBack o J @ @ \_h pSearch {?Favorites @ '“‘_‘\Sr" < ﬁ

Favorites  Tools  Help

Address @ http: fiviowikipedia orgfwikif Trang_Chinh V| Go Links **
) 2 Bang nhap / Mé tai khoan ~
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Trang Chinh

Bach khoa toan thu md Wikipedia

WIKIPEDIA
Biich khoa toan thi ma

¥em nhanh

= Trang Chinh

= Céng ding

= Thiri s

= Thay dbi gin day

= Baividt nodu nhign

= Tro gidp

= Quyén gop

firm kiém

Chao mutng ban dén véi bach khoa toan thawr mo Wikipedia tieng Viét!
Hign ching ta cd 73131 bai vidtva 100,695 thanh vién d& dang kv, Rat mong nhan dwoe sy tham gia tich cwe cla ban!

|

g tiéno viet

O Tu dding [Fa)
O Telexm
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O wIaR

O war®
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cdng cu

= Céc lign két d&n day
= Thay dbi lién gquan

= Cactrang dic higt

PR

Wikipedia tiéng Viét dang c6 thao ludn thay “tiéu ciudn dira vae” bang “doé néi bat”

Bai viét
Tim kiém« Tra ciru - B&i méi- Hi dap - Thinh ciu

Bai viét chon loe

Giac moe danh vong (tén gic: Drearmgin's) 14
mét bd phim ca nhac M§ cla dao dién Bill
Condon dwee cdng chidu 1&n ddu vao nam 2006,
do hai hdng Dreamyorks Pictures cing
Pararmount Pictures hop tac san xudt va phat
hanh. Bd phim dwoc chifu ra mét tai ba
roadshow dic higt bit ddu vao ngay 15 thang 12
narm 2005, phat hanh chinh thirc trén todan nwdc
W wio 25 thang 12 nam 2006, Drearmagir's 34 gidnh tdng cdng 3 gidi Qua céu
vang nam 2007, trong dd cd gidi Phirm xuét séc nhét thudc thé loai Hai kich
hay Mhac kich, ddng théxi ciing chién thing & hai hang muc tai 1§ trao gisi
Oscar l&n thir 79,

Chuyén thé tir vy nhac kich Broadway cong tén ndm 1981, Dreamgirs KE vé
cudc ddi cda Effie White, Deena Jones va Lorrell Robinson, ba cd gai tré d3
thanh Idp mdt nhdm tam ca & thanh phd Detroit, Michigan mang tén "The
Dreamettes”. Nhdr sy gidp d& cla nha guan |y thu Sm Curtis Taylor, Jr.,
Dreamettes d4 dén tr& nén ndi tiéng khi la nhdm hat b& cho ca s nhac soul
James "Thunder" Early. W&y thudn x3y ra gitka cac thanh vién khi Curtis

FAG - Gidp dé - Slka ddi - Chi thir- Guesthook. Unicode - Lign lac

Ban ¢é biét

= ..dwavao Phdc dm John, mdt bac s7 d3 dwa ra gid
thuyét cho ring v tim 13 nguyén nhan dn dén cai
chét ciia Chia Gié-xu?

= thi linh Khéi nghia Bai Say Mguy&n Thién Thugt
dircre ngudni Phap d5t cho danh higu Yua B3 557

= _..nhe hon nudc va cd khuynh hwdng gidn ra thanh mang mang, mdt it

dau an co thé lam & nhifm mat trigu lit nedc?

= ..cdng nghé thing tin 14 mdt nhan td quan trong tao ra nhitng thanh two
ciia Nén Kinh té Mai & Hoa Ky vao niva cudi thdp ki 19907

= Cung Van hoa Lao déng Thanh phé Hé Chi Minh nérm trén khu 34t
trectc ddy win 14 virém hoa cia T3 quan LE Wan Duyét?

Cap nhat

Tin tire
= Tai L& trao giai Gramrmy lan thir 51, Robert Plant va

Alison Krauss thing gidi Thu dm va Alburn cla narm.
= Chay risng (Hink) tai Victoria, Uc [3m thit rmang it
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Wikis nhu la cac cédng cu dao tao
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Dung Wikis hoach dinh sw kién

ain Page |
Community portal

Current events.

Recent changes

Random page

Help

Donations

search

= What links here
u Related changes
= Upload file

= Special pages

= Printable version
= Permanent link
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article | | discussion |

Main Page

& Login/ create accour

Contents [hide]

1 Welcome to the Official Wiki of the 2007 ALA Annual Conference in Washington, DC.
2Topics

3 ALA Alert Text Message Senvice

4 Announcements

5 Sharing

6 Editing this Wiki

Welcome to the Official Wiki of the 2007 ALA Annual Conference in Washington, DC.

This Wiki is open to attendees and exhibitors of the ALA 2007 Annual Conference in Washington, DC. Everyone is invited to exchange information about Conference events, committee
wark, the exhibit and trade show, and the city of Washington. Planning, discussions, networking and post-Conference recapping are encouraged. Your experience is a vital part of Annua
Conference - please contribute.

The 2007 Annual Conference was held in Washington D.C_, from June 21-27, 2007. The exhibits were held June 23-26, 2007 in the Washington Convention Center. Please consult
http:/fwww.ala.org/annual & for complete Annual Conference information, recent updates or last minute changes to the program.

Topics

Post Conference Materials and Information

Handouts, Podcasts, and other Post Conference Information

Calendar

Events for Mew Members or First-Timers | Events and Resources for Job Seekers | Celebrating ALA Anniversaries | Diversity Events | Calendar of Events | Congress and the Community |
Parties/Receptions | Events with Fead | Preconferences | Keynote and Auditorium Speaker Series | Unofficial Events | Special Events—Ticketed Events | Movies on the Program

Community
Awards | Community Pages | Roommate Coordination & | Library Students & | Member Initiative Groups| Student-to-Staff Participants

Association Work
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Lam dau sach trén mang cho danh sach
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a web 2.0 learning community

startpages
By joarmemcn - Posted on Movember 4th, 2007
» Togoed funkyhomepages * igoogie = labpiaes © netvibes = PageFlskes
* slaripeges

Images popular tags

Academic Library Art b IDQ
blogging b'DgS Book

community features Funmy

A1l . i
When we first created startpages, | created one in both go0gie docs Halloween
Internal Library Biogs - FY)

netvibes and Pageflakes, | have found that sometimes the libraries I|I:-r.-:-|ry |||:|r:ir'5-' 10
Mebvibes page had trouble opening and though | iked the ook of it more than Library Biog Museum music

Pagefiakes, | found myself using the latter more. Has anyone else found my stuff News York City Pagefiakes
PRI A b Create content projects FSS second iife start
Mty Signups page startpageswideo
) User list WWieh2 I:IWE‘b 2.0 wiki
& joannemcn’s biog - Login or register to post comments - | o Read more Skt R Wfkls

o rnore tags
Image Gallerias 2

del.icio.us

By Carol - Postéd on Movember 3ed, 2007

loain
course content d

Usernamse:

Week 1. What IsWeb 2.07 [—

Week 2: Blogs and Blogging —

Week 3. Blogs and Blogging I 0
play around with it 3 bit more, but | can see this exercise as

Week 4. RSS5 and
being equal to cleaning rmy apartment and baking cookles Mewsreaders M

Hooray for me. it took me way too long, but | managed to
set up an account and bookmark our class. I'm going 1o




Mang luéi xa hoi cho viéc két ban

Profile =dit Friends » HNetworks v Inbox ~» home account privacy  |ogout
facebook
ey ey Lois Coleman
| | ’ i Metworks: Columbia Staff
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Applications edit ; i T REEREE
Photos - ; ¥ Mini-Feed
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Mar ace Send Lois a M
o i s E Lois plans to attend Shakespeare '07 presents: Twelfth Might!
@ Books iRead Foke Lois!
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Contact Info
¥ Mutual Friends Email; lcoleman@barnard.edu
4 friends in commaon. See Al AIM: BarnardLibLois
Land Phone: 212.854.9095
1
H - /? o
e Work Info
Employer: Barnard College Library
Tiover A, Debisiak  BeidiMarsn Position: Reference Librarian
Description; Send me your tricky reference questions - make an

appointment for a consultation if you're really

¥ Columbia Friends stumped with your research,

11 friends at Calumbia. See Al
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Search -
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Applications edit University
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i Groups
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E Ewvents
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Books iRead
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Add to my Places
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Displaying 2 stories, See Al
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Nhat ky trén mang nhu la cda sdéng ctia nhan

vién thu vién

2 Free Range Librarian » K.G. Schneider’s blog on librarianship, writing, and everything else, si - Microsoft Internet Explorer,
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FREE RANGE LIBRARIAN

K.G. SCHNEIDER'S BELOG ON LIBRARIANEHIP, WRITING, AND EWERYTHING ELEE, 8INCE =2003.

Must-read report from Project Information Literacy
Monday, February g, zcog

I'm tocling around Califernia, having a blissfully good time, but just saw that Project Information Literacy out
of U Washington had just announced it had issued a mid-project report, based on its zoo8 fall student
discussion groups held on seven U.5. campuses with 86 college students.

This report is really required reading not just for librarians but for anyone designing systems and tocls for
librarians.

The only criticism I have of the report is that it is a little too modest in stating “you may find some things that
you already know ™ Librarianship is larded with anecdotal evidence, but slim on actual good data about
student behavior —such as the “presearch” behavicr L menticned a couple months back — and the little data
that there is is badly in need of corroboration, particularly in a profession with such a mulish resistance to
evidence.

But wait, there’s more! “This spring, cur research will continue with a large-scale student survey administerad
on three 11.5. campuses.”

Big varm hug to Progquest for sponsoring this research!

Bookmark to:
MG E0xB AR

FILED IN LIBRARIANSHIF | TAGGED INFORMATION LITERACY, FIL | COMMENTS (o)

Pride and Prejudice and Zombies and Planes and Libraries
Thursday, February g, zoog

All kinds of magical thines are havoening these davs,

SEARCH

I

RECTO AND VERED
About Free Range Librarian
Comment guidelines
Writing: Clips & Samples

¥OU WERE
EAYING...

Brian Gray on & Diozen Meat
Take-aways from ALA
Midwinter zcog

Brian Gray on & Diozen Meat
Take-aways from ALA
Midwinter 2cog

Iztok on Qantas: please
deliver my luggags!

Janet on Pride and Prejudice
and Zombies and Planes and
Libraries

F.G. Schneider on 4 Dozen
Meat Take-aways from ALA
Midwinter zcog
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PIC

a Free Range Li...
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Cac dich vu tham khao phdi hop

* Answer Board Librarians
TR ©

+ navigation |

l EasyEdiim (what's this?)

Slam the Boards!
Let's make " Slam the Boards!" monthly (9/17/07)

(Scroll down for the original "Slam the Boards" posting from August)
0K, it's one week later. Still answering questions? Any answers turning into "Best Answers?” Just a few thoughts that have come along:

Recurrence

Let's keep this thing going!

The comments I've seen and received seem to suggest that a lot of librarians would like to make "Slam the Boards” a regular event. A couple
of people have suggested making it monthly. So let's do it.

In the interest of making things easy to remember, | suggest that the 10th of each month be "Slam the Boards" day. That way it'll naturally
rotate days of the week (and even hit a weekend now & then). Remember, if you can't make the specific day, then pick up questions when you
can. The idea is to stay involved and promote reference semnvices.

Let's also be realistic.__.we all put a lot of time into the 9/10 event, which was a great way to announce ourselves, with some folks answering
well over 26 questions. We can't do that every month, so if you did 15 guestions on 9/10, think about 5-10 on 10/10. If you did 10, aim for 3-5,
etc. Unless you want to do 15-20 again, then go for it! And of course, just remember to pick up questions here & there whenever you have the
chance, just to keep a baseline of involvement.

Networking
Caleb also suggested setting up a chat environment to allow inter-librarian communication during the events, so Il look into that a bit (open to
any suggestions on how best to implement thisl).

In terms of more traditional communications, why dont some slammers get together at Internet Libranian for a dine-around? Unfortunately. |

won't be able to be there this year, but it'd be cool to hear what kind of ideas for non-traditional promotion of reference come out of a meeting
el annd fand & drink—lve ahwaws liked Stokes Adnhe (httn-fanana stnbeaarestanrant caml and Maontrin Ristra (htta-fsnsne mnntrin coml it
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This Squidoo Lens will serve as a clearinghouse for
resources for LIS753 Internet Fundamentals & Design at
Dominican University

Welcome to LIS753

Web Resources, Readings & Morel

LIS 753 is an introduction to the fundamentals of the Internet, including its
origins, evolution, current state, and future. Critical Internet issues such as
privacy, copyright, and other related topics will be examined. Students will have
a basic understanding of Web content languages and the Internet as a result of
this course. Pre-requisites are 701 and 703.

Topics will include networking, Internet protocols and architecture, the World
Wide Web, Web site desian and evaluation, HTML coding, search engines, blogs,
wikis, RSS and social software/web sites.
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About MLibrary MLibraries MLibrary Services Information for Resources Help & Ask Us

Need Help? Ask Us!

Ask Us is tailored to the research needs of U-M students, staff and
faculty, but any one can inguire about specific U-M library resources

and services. You can connect to a librarian by IM, email, phone or
in person. Select the best method below to suit your needs. Wart

some guick tips first? See our "How Do |" page of frequently asked

guestions.
Instant umlibraryaskus@umich.edu IM us here without an IM account!
messaging with your AOL, MSHN or ¥ahoo IM account We are online during the librany
semvice hours.
Reference staff will respond typically within 24 hours during regular Ask Us o

Library hours.

O umilibraryashus is online

Phone Research help is available via phone across the Library system.

Come visit any library reference desk for general information or for
In person  specialized, in-depth research assistance, University Library subject
specialists are available for research consultations.

e here anc

Privacy statement Technical information

o 3) getmeebo

If we are not online, please choose
another method at the left to
contact us.

. _________________________________________________________________________________________________________|
Uniwersity Library, University of Michigan

Questions or comments? Contact webmaster.
Last Update: 08:52 AM EDT on Tuesday, Cctober 02, 2007

UNIVERSITY OF MICHIGAN

Copyright ® 2007, The Regents of the University of Michigan
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What do libraries do ?

* Reference
— Desk is staffed

— Uses Questionpoint chat
reference software

— Email a librarian service
* Qutreach programs

— Writers’ talks
— Visits from historical figures
— Book discussions

* Collections

— External links
— Web tools accessed within SL

— ltems especially made for SL
(eg. Aetheric books)

— Database trials

« Classes and seminars|

— About using SL tools
— For librarians

&) ( D) (&) B 16140 Tclose

o share



File Edit View ‘World Tools Help . [ und 100, 138, 22 1A &) - Sevond Uile Libear g Hale el 21 PNIPST &

— A ke [ SR e — e i i x i i —— = 4

techsoup Yo

SR R

Kathryn Greenhill http://librariansmatter.com

Yohan althouse: Art
Yohan Althouse: bype At in the Fnd box

o st ] & @ Muvic,_all]l & @
— - e v
1| '__FFT;_-_\ s ELY Soitpshol Scarch B uitd i N T Td¥iags InvErikony
14 4 (B R M 16143 Td clase

2> share
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Thém thach thirc ... va co holi

- M6t sd khoa va nha quan ly truéng dai hoc
van nham lan ky nang théng tin v&i kj nang
vi tinh hay ky nang cong nghé thong tin.

- Beén ngoai thu vién, gilra cac giang vién dai
hoc ton tai mot thai dé “khong phai viéc cua
tdi” ddi v&i nhirng van dé lién quan dén ky
nang thong tin, cling nhu doi véi cac ky
ndng viét, toan.

> VI vay..... Can b6 thu vién trudng dai hoc sé
van cé viéc lam!!

ity



Xin cdm on sy cd mat cla tat ca cac
ban

Tac gia da s dung tai liéu mé& rong cua Trudi
Bellardo Hahn, Trudng Cao dang Thong tin hoc, U
Md va Ellyssa Kroski, Khoa hoc Thu vién Thong tin
cua truong Palmer, New York, NY




