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DICH VU PHO BIEN THONG TIN CO CHON LOC*

ThS. NGUYEN VINH HA i
Trung tdm Thong tin Tw liéu Bai hoc Ba Nang

w phat trién manh mé& va phat trién khong ngimg vé s6 luong va ca toe do cua

thong tin dd tao nén sy bung nd thong tin trong ky nguyén méi. Trong nhitng
nam gan ddy, uéc tinh c6 hon 3 tridu tai liéu ké ca tai lidu cong bd va tai liéu khong
cong bd nhu tiéu dé bai béo, bao céo khoa hoc, sach, luan van, v.v... dugc xuit ban
hang nim cho moi linh vyc. Pay 1a két qua lam viéc cua hon 12 triéu nha khoa hoc
trén thé gidi cing v6i hon 10 triéu trang gidy dwoc xuat ban mdi nam. Thong tin da
dugc phat trién mot cach vii bao thong qua cac kénh chinh thirc va khong chinh thire.
Su phat trién nay da hinh thanh mét thach thirc khong chi d6i véi co quan cung cap
thong tin ma d6i véi nguoi dung tin (NDT). Dé c6 thé hiéu day du chi dé cia bai bao,
chung t61 xin trinh bay cac ndi dung cia bai bao nhu sau:

Thong tin la gi?
Cho dén nay co rat nhiéu cach hiéu vé thong tin, tuy nhién cac dinh nghia sau
day 1a co dong va day du y nghia:
— Thongtinla“ ‘diéu ma nguoi ta danh gia hodc ndi dén; 14 tri thire, tin tirc”. Theo
tir dién Oxford English Dictionary.
“Thong tin 1a sy chuyén giao tri thirc 1am ting thém strc manh ctia con ngudi”.

Dich vu thong tin la gi?

Ban than dich vu thong tin dugc xem nhu la cac hoat dong bao gdém: chon loc,
xu ly, luu trir va pho bién thong tin & tat ca cac dang co thé nhu bang 161 no1, chir viét
va am thanh, v.v... nhung ban chit cta dich vu thong tin 1a cung cép, 1a phd bién
thong tin. Dich vu thong tin tao nén su gan bo hitu co gitta co quan thong tin — ngudi
cung cép, thuc hién dich vu - vo1 NDT. Hoat dong nay dugc hinh thanh nhim dap ung
nhu cau ding tin ngay cang cao.

Théng tin pho bién c6 chon loc (SDI) 1a gi?

— SDI 1a mét qui trinh luu trit thong tin ma né cho phép NDT (c6 thé 1a ca nhan
hay nhom nguoi dung) nhan thong tin lién quan mdt cach ty dong thdong qua
ban mo ta (profile).

— SDI 1a mét phwong thirc chii dong nham cung cip cho ngudi dung tin nhiing
thong tin méi, phu hop véi yéu cau thuong xuyén di duge xac dinh va ding ky
trude cua ho.

— SDI 1a dich vu cung cép cho ngudi dung tin nhiing thong tin cap nhat theo mot
chu dé nhat dinh. Nhitng thong tin nay duoc chon ra tir tit ca cac ban mo ta
(profile) ndi dung tai li¢u ma co quan thong tin mdi nhan dugc trong thoi gian
d6. Co6 thé hiéu mdi NDT sé& tuong ng vdi mot kién/goi chira cac thong tin
thich hop v6i NDT ma nha cung cép dich vu tao ra.

* Tham luan tai Hoi thao FESAL “Kinh nghi¢m 16 chirc va qudn Iy thw vign dign tir” —
ba Nang 28-29/9/2003
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— Thuec ra loai hinh SDI dugc 4p dung chinh thirc vao nam 1950, nhung dén nim
1960 hé théng SDI da duoc 6ng Hans Peter Luhn 1a ¢6 van cong trinh va 1a nha
quan 1y nghién ctru luu trir va tim kiém thong tin cua tap doan IBM, ngay nay
6ng da duoc coi nhu 1a cha d¢ cua khong nhiing KWIC (keyword in context)
ma con ctia hé théng SDI, Hans da phat trién hé théng nay bang viéc sir dung
cong nghé thong tin.

Hién nay van dang ton tai sy nham l4n giita dich vu cung cip thong tin theo
chuyén dé va dich vu phé bién thong tin c6 chon loc 1a giéng nhau, nhung thuc chét 1a
n6 khac nhau, su khac nhau gitra hai loai hinh dich vy nay nhu thé nao chung ta s€ co
dip dé cap dén trong dip khac.

Thu thap
¢ ¢ A
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DP dugc UP dugce
luu trir lwu triv

+
¢ T v

Twong thich UP & DP

v
Thone bao ——Phan hoi

L Phan hdi

Hinh 1. So dd cua hé théng Dich vu SDI

Sw cén thiét

Su cén thiét cho dich vu SDI xuét hién 3 yéu t6 co ban do la:

— Ngudn cung cép thong tin
Su phat trlen nhanh chong cua khoa hoc va cong ngh¢ ciing nhu cac loai thong
tin kinh té - xa hoi khac da lam cho toc d6 ting truong ciia ngudn thong tin &
nhiéu linh vuc khac nhau dat & muc rit cao. Hon nita, ¢6 hién tuong tai liéu
khoa hoc va cong nghé lai dé cip dén nhitng van dé chung cta nhiéu linh vyc
khac nhau. Nhiéu nganh khoa hoc méi dugc hinh thanh va phat trién & mién
giao thoa giita cac linh vuc khac nhau. Pic diém d6 cang lam gay gat thém hién
tuong phan tan, 16i thoi, cac rao can cta viée phd bién thong tin, v.v...do vay
dé cung cép thong tin ding cho diing NDT vao dung thoi diém thi bi han ché.

— Nha cung cip thong tin
Cung voi sy phét trién manh mé cua khoa hoc va cong ngh¢, doi ngil nhiing
ngudi 1am khoa hoc ting 1én nhanh chong. Hé qua tt yéu la cac san pham cua
ho, cac tai liéu trén moi linh vyc cling tang 1én nhanh chong. Diéu nay cting cho
chung ta thiy rang, khong chi co quan thong tin mai la noi cung cép thong tin
ma nd con dugce cung cap tur chinh nhitng nguoi [am khoa hoc ay.

— Nguoi st dung thong tin.
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Su thach thirc rat 16n dbi voi NDT trong viéc tim kiém thong tin cho cong viéc
nghién ciru ciia ho va NDT cam thdy bi choang ngop trudc khéi luong thong
tin khong 16, da dang va phong phu. Do6i khi ho biét théng tin & dau nhung
khong biét cach tiép can.

— Tim thang tin
— Tin kidm = [lanh muc tai ligu
Tit khda: [gido duc | [7 add ||| [sBadsal [ add [BeRemove[X Clar |
(SAND COOR CINOT Bao dam tat hon quy tinh dao tao tién 51 ;
Til gy | o I dén:| i I Can b quan I gido duc va d&0 tao uidc péu ciu cha su
Danh muc digu kin: -
385 0 [ search |
Femove -
; N5D: [Ha L& Hing [l Print
Clear
— Ernail: |hlhung@dnu.edu.\-’n I T Send mail
TT | Tén tai ligu -
1 Ban dam tét horm quy tinh dao tao tién 1 TT | HovaTén | Email -
3 Cac md hink guén 1§ nhé nuidc vE gido duc 2 Nouyén Winh Ha nvhat@dnu.e
3 Cac nguyén tac chinh d& danh gia chuong. 3 Bé Nl Hoa dnhoat@dinu
4 Can bé quan fi gido duc va d40 tao tidc yé 4 Hodng Duictng Hing thuhgEdng.
] Cai ti€n cach vigt gido tinh dai hoo 3 bdi d, 5 Hoang Ducng Hiing hdhung2001—
g Can mdt chuang trinh khung hign dai Ha L& hihungEdr
7 Eér"u b win d& hoo sinh lia choh nganh ngh - 7 Bui Yan Phuc byvohucEidn
Téngst: [ 108 || Tim | I| . Find ||B> Close |

Hinh 2. Céng nghé 6 chirc dich vu SDI
tai Trung tdm Thong tin Tu Li¢u PHPN- Menu chinh

Co céu cia SDI
beé thuc hién dich vu SDI yéu cau cac budc sau:

Chon Igc tai li¢u va nhém ngudi dung

Tim kiém tai liéu dya trén yéu cau cy thé ciia NDT bang hé thong SDI

Lua chon yéu cau cu thé cia NDT cua hé théng SDI

Mo ta tai liéu — document profile (DP)

Sau khi co quan thong tin nhan tai li€u, céc tai liéu d6 dugc phan tich xu ly
bang cach sir dung nhiing tir khoa chinh hay tiéu d& dé muc. Phuong phap dinh
tir khoa c6 thé dung tir khoa kiém soat hay tir dién tir chuan. Va khi xir Iy tai
lidu tai Trung tAm thong tin cia Pai hoc Pa Nang, tam thoi chiing toi st dung
tir khoa c6 kiém soat dya trén “Bo tir khoa” da nganh ctua TT Thong tin Tu liéu
Qudc gia.

Mo ta nguoi dung — user profile (UP)

Mot UP dugc mo ta bao gdm nhing thong tin chinh vé NDT trong dé c6 ca
nhiing thong tin vé yéu cau cy thé vé linh vuc quan tdm caa NDT.

Ca hai UP va DP déu duoc luu trong may tinh.

Tuong thich gitra tai li¢u va nguoi dung

UP va DP can thiét twong xtmg thuong xuyén dé tim dung tai liéu cho dung
thong tin can thiét. Su tuvong xing d6 théa min dugc quan sat giita ndi dung
cia DP va linh vuc quan tim ctia UP. Sy twong xtng cua DP va UP c6 thé
hoan thién bai phin mém thong qua chirc ning tim kiém Boolean. Phuong phap
tim kiém Boolean bao gém 3 toan tir tim kiém chinh nhu AND; OR; NOT
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— Pho bién thong tin

MOi tai liéu thich hop véi yéu cAu cua NDT, tai liéu d6 duoc in ra theo danh
muc tén tai li€u (in ban goc hay chi tén tai li¢u tuy thudc vao qui ché cua co
quan thong tin), sau do6 tai liéu dugc guri di cho NDT qua dia chi hay email.

— Phan héi tir phia NDT

Thong qua hé thong SDI, NDT co thé bao cho co quan cung cap thong tin rang
thong tin dugc cung cap c6 lién quan dén linh vuc/chu dé cua ho hay khong.

— Danh e b ligu
T | Téntai ey =1 Chi tigt thing tin
Tén tap chi: |Nhén dén |
2 B 4o wé w& phét tién biéng Vigt trong thiv k S e
3 Bién dong thi tuiémg ndi dia R |
4 Binh Dinh mién dat du lich j tuEfng Tac gid: |Nguy§n Fuan Han I
L) Ei quuét phat trign trang Web clla cac do ’
B Cac chucng tinh tng dung khoa hoc va S& 131 2' Tap: | I I &m KE:l 2003'
7 Cac mé hinh quan I_l,I nha nu'D'u: wé gido dy : 3 2 I—
g Céc mid hink vé thé ché kink t& thi tiéne ARG I:I Ngdn ngii: %
4 EE’IC ng{u}len leﬁ[c c:hmh F? ETinh gia chL’m'r Tém ta:[1976 [thea Qupét dinh 224 - TTg ngay ;I
10 Cae thanh phéan kinh e o Vigt Nam chinh 24-5-1975 cha Thil tucng Chinh phel. ¢&n
ik Cac thd thudt =07 1 e-mail trong OE nay d3 cd hon 6,000 ngut nhin bing tign
12 Cach thiic nghign cuu thi tiding doanh r sT[T5] wa tign si khoa hoc [TSKH] Day 14
13 Cén bd quan Ii giéo duc va daa tao tude thfmh tich cé nhiéu_l;l nghTa. Maodi vigc cung
14 | Canhtrank: Mét 58 céch tlep cén va glal [ cap lic Wong cén bd b tinh 06 TS déanh
16 C3i cach oo ché tai chinh d& phat tién ki diu giai doan hoan thanh cot hUC TUP nhién,
16 Cditién cach vidt g|a0 trinh dai hoc d& bé chung quahh van d& daa tao tin 7 hign nay
17 C:i tién b chic va hoat diéng cha bd ma, o kha rhigu vin dé chn bao ddi s
ﬁ Cén mét chucha tink kiuna hleri dai _I.J Tit khda: |Gién duc, B30 tao sau dai hoo I
Tim: | Téng s | 368 Hascap itk I:I
Triong: @ [0 Find B> Close |~ New [ Edi | XDelete [ g

Hinh 3. Cong nghé 6 chirc dich vu SDI
tai Trung tdm Thong tin Tu Liéu DPHDN- Hién thi ket qua tim

il Document1 - Microsoft Word

]Eile Edit Wiew Insert Format Tools Table ‘Window Help

=== z EBRY oo P
JNormaI = Times MewRoman = 13 = | B |—1_
R

D@ l@lmq C

EE(O-2-A-.
RN R SRR R ST PRI RN RS E I CENREF SRR O RECORRICINRY, & | |

1. Bao dam tiot hon quy trinh dao tao tién si [ Neguyén Xudn Hén /f Nhin dan
2003.- 86 13/12- Tr. 6

Tir khoa: Gido duc, Bao tao sav dat hoe

Tom tit: [ 978 (theo Quyét dink 224 - TTg wgity 24-5-18976 ciia Thil tudng Chin
phiz), d8n may dF oo hon 6000 gt mhdn bdng tidn 5T (TS) i tidn 5F khoa ho
(TSEH). Bdy ki thanh tich o6 nhifu  nghin. Noodt vise cung odp hee leong can te
cd trink do TS dank e gt doan hodn thimh co hoc. Tuy nhién, chung quanh W,
48 diro tao 28 SR nay oo khd whiduwin 8 odn trao &

2. Cac mé hinh quan Iy nha nwéc vé gido duc / Vil Nzoc Hai # Phit tridn gido duc.
2003 .- 56 6.- Tr. 2-4.8

Tir khoa: M35 hinh, Quan 1§ nha nude, Gido duc

Tom tit: Bu md hish chink qudn i nhi mede vé gido duc: md kink qudn I 17
Jrumg v k8 hoach Réa cao; MBS hink gudn Iy phi tdp trung W dink hudng th
traecmg; M hink guds B ki nude v8 gido duc theo co ché thi trucmg dink hudng

- EE <| »
JDra \\DO.(‘@|& -f Av=_
[Page 1 Sec 1 ifi  [At l0dam Ini7 cel L [REC [RK BT [BIR Engliﬁf |

Hinh 4. Hién thi két qua tim in ra gidy A4 goi dén NDT

40



BAN TIN LIEN HIEP THU VIEN THANG 12/2003

Két luin

Dich vu thong tin 14 hé thong cac hoat dong, thao tac, qua trinh clia con nguoi
(chuyén gia thong tin) nham dap tmg nhu cau cta nguoi ding tin; Dich vu thong tin
dugc xem la mot dang, mdt bd phan cAu thanh dich vu khoa hoc. Dich vu thong tin tao
nén su gan bo hitu co giita chuyén gia thong tin v6i nguoi cung cap, thuc hién dich vu
v6i nguoi dung tin, va duoc ra doi dap ing nhu cau nguoi ding tin.

Ngay nay chiing ta dang song trong thoi dai clia cong nghé thong tin. Su bung
n6 thong tin dugc xem nhu song hanh voi sy d6i thay hang ngay cua cong nghé thong
tin dap tng kip thoi nhu cau kinh té xa hoi ciia con ngudi. Pé cung cip dung thong tin
vao ding thoi diém cho nguoi dung tin, khong con 1y do gi nita — hé théng dich vu
SDI hoan toan phu hgp cho mét Trung tam thong tin hay Thu vién truong dai hoc. SDI
khong nhitng giap cho NDT tiét kiém duoc nhiéu thoi gian trong viéc tim klem ma
con dam bao sy lién hé thudng xuyén gitta ngudi dung tin va co quan cung cép thong
tin.
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Thw vién co truyén thong 1a nguoi gitk gin
qua khu; nhwng ngay nay thw vién ngay moi

ngay lai tr& thanh dwdng dan dén twong lai.
SHARON N. WHITE

41



BAN TIN LIEN HIEP THU VIEN THANG 12/2003

42



