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THU VIEN PAI HOC KHOA HOC TU NHIEN
TRIEN KHAI CHUONG TRINH
KIEN THUC THONG TIN

- Information Literacy - ThS. DUONG THUY HUONG

Phong Tham khao
Thw vién PH Khoa hoc Tw nhién TP. HCM

huat nglt “Information Literacy — kién thirc théng tin” va “Life-Long Learning —
hoc tap suét doi” ngay cang trd nén pho bién trong cac truong dai hoc Viét Nam. Kién
thire théng tin 13 mét trong nhitng yéu td tao nén nén tang ving chac cho vi¢c hoc tap
h6ém nay va ngdy mai ciia sinh vién. N6 cung cép nhimng k¥ ning can thiét trong viéc tim
kiém, st dung thong tin mot cach hiéu qua va hop ly. Hang nam, sau khi sinh vién méi
vao trudng, thu vién déu mé cac 16p “Hudng dan sir dung thu vién” kha bai ban vao tha
bay hang tuan va chi cép thé ban doc cho sinh vién da tham du hudng dan. Tuy nhién,
budi hudng dan ndy con nhiéu han ché vé mit ndi dung nén mang lai hiéu qua chua cao
nhu mong mudn. Do d6, trén co s& nhitng khai niém va ndi dung co ban ciia mén hoc
kién thuc thong tin, két hop voi1 tinh hinh thuc té tai truong Pai hoc Khoa Ty nhién,
DHQG TP. HCM, thy vién di thiét lap mot chuong trinh kién thirc thong tin mang tinh
toan dién hon, du kién s& trién khai d6i v6i hoc vién cao hoc, sinh vién nam thir nhéat va
nam thtr hai 1a ban doc cia thu vién trong nam hoc 2007 — 2008. Tai li¢u hoc tap la cudn
“Cdm nang sir dung thir vién “, chuong trinh bao gdm cac nodi dung chinh nhu sau:
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Hinh 1: Gi¢i thiéu Thu vién BH. Khoa hoc Tu nhién trén cong théng tin
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1. Tong quan

Ban doc s¢ dugc tham quan Thu vién Pai hoc Khoa hoc Ty nhién trén mang thong
qua cong thong tin tai dja chi http://www.glib.hcmuns.edu.vn (Hinh1), cung cip mét cach
kha diy du vé toan bd hoat dong cua thu vién tir khi thanh 1ap dén thoi diém hién tai, vi
du nhu von tai liéu in 4n va tai liéu dién tir, co s& vat chat, doi ngii nhan sy va to chirc
dich vy, dic biét 1a “Dich vu tham khdo va tham khdo giao tiép truc tuyén”, mot hinh
thtre 1an dau tién dugc tng dung & mot thu vién dai hoc tai Viét Nam. Véi cac nhiém vu
chinh yéu:

Hwéng din sir dung thw vién true tuyén — ban doc c6 nhu cau c6 thé két ndi
vO1 may tinh cua bd phan tham khao dé duge huéng dan sir dung thu vién sau
khi da dang ky va duoc cip mot tai khoan dé truy cap vao dich vu tham khao
tryc tuyén. (Hinh 2)
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Hinh 2: E)ang nhap dé st dung tai nguyén va dich vu tham khao tryc tuyén

Tw van hd trg va cung cip thong tin theo yéu ciu — moi d6i twong ban doc
déu co thé str dung dich vu nay thong qua nhitng yéu ciu thong tin mot cach cu
thé bang cac hinh thirc nhu truc tiép v6i can bo tham khao, qua dién thoai hay
thu dién tir. Thong tin phu hop s& dugce tai dong goi (information repackaging)
bang phan mém Greenstone va cung cAp mot cach truc tuyén hay xuit ra dia
CD-ROM theo yéu cau cua ban doc.
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2. K§

e To chirc hji thio chuyén dé true tuyén — ban doc sau khi dang ky tai khoan
c6 thé dugc moi tham gia hoi thao chuyén dé do thu vién t6 chirc theo dinh ky,
chu dé cua hoi thao duoc théng bao trén cong thong tin, tai liéu tham khao s&
duoc dua 1én trudc (néu c0O). Mot $6 chuyén gia vé cac linh vuc khoa hoc co
ban s& duoc moi dé chu tri cac hoi thao nay. Thong qua cac may tinh c6 ndi
mang Internet, thanh vién tham gia hoi thao ¢ thé thao luan song phuong hoic
da phuong v6i ngudi chu tri hodc voi cac thanh vién khac. Diéu nay that thi vi
va hitu ich béi 18 n6 s& x6a nhoa khoang cach vé khong gian, tiét kiém chi phi
t6 chirc hoi thao va cdp nhat théng tin mot cach nhanh chéng. (Hinh 3) va
(Hinh 4)

nang khai thac théng tin ,
Ngay nay, tinh d61 méi cua thu vién chinh la tich cuc mang thong tin dén voi

ngudi sir dung, hanh dong thiét thyc nhét 1 nhitng ngudi can bo thu vién phai cung tng
cho ho nhiing k¥ nang khai thac thong tin mot cach nhanh chong, chinh xac va phu hgp.

Trong

thoi dai ma cong nghé thong tin va truyén thong dang thong tri va tng dung vao

moi linh vuc ctia do1 song thi nhitng k¥ nang nay lai cang tré nén can thiét hon doi véi
nguoi st dung, dac biét 1a sinh vién cia cac truong dai hoc. D€ dap tng nhu cau do, thu
vién da chon loc mot s6 k¥ nang khai thac dugc ing dung trong cac ndi dung:
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Tra ciru OPAC (online public access catalog) — tap trung vao ky nang tim
kiém qua cac diém truy cap: tac gia, nhan dé, dé muc, sd phan loai, xuat ban,
ISBN, vv...; dic biét nhin manh kha ning tra ctru nhanh trén cong thong tin
bang TU KHOA trén cac tiéu dé (Headings): d& muc, nhan dé, tac gia va tir
khoa trong tat ca cac diém truy cap khac.(Hinh 5). Két qua cho ta mot biéu ghi
thu tich nhu ¢ Hinh 6.
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Tra ciru thong tin trong cac bd swu tip ky thuit so6 do thw vién tao lap — dé
cap dén hon 40 bo suu tap thong tin ky thuat s6 duoc tao lap bé‘mg phén mém
ma nguén mé& Greenstone. Tiéu biéu nhu 07 bd suu tap toan van vé khoa hoc
co ban, 02 bd toan van Luan an tién si va Lun vin thac si da duoc thuc hién tai
bai hoc Khoa hoc Sai Gon, Pai hoc Téng hop TP. HCM va bai hoc khoa hoc
Ty nhién, PHQG TP. HCM. Bén canh cac ky nang khai thac 1a chinh sach su
dung thong tin trong cac bd suu tip nay dbi véi ting ddi tuong phuc vu cu thé
cua thu vién. (Hinh 7).

Tra ciru thong tin trong cac co s¢' dir liéu true tuyén (mua quyén sir dung)
— gio1 thi€u, trinh bay nhiing quy dinh va phu’cmg thire truy cap vao mot s6 co
so dit liéu tryc tuyén da dugc Pai hoc Quéc gia mua quyén sir dung. (Hinh 8)
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3.

e Tra ciru tai nguyén mién phi (open resources) tren Portal cia Thw vién PH
Khoa hoc Tu nhién — tai nguyén bao gdm ngudn ndi sinh toan vin: ban tin
dién tu, tai li¢u hoi nghi, bao cdo khoa hoc, cong trinh nghién ctru khoa hoc, bai

giang powepoint, bai bao-tap chi, vv...; nhiing dia chi web c6 gia tri tham
khéo, nghién ctru, hoc thuat, va giai tri: chinh quyén, truong dai hoc, thu vién,
bao chi, vv...

e Tra ciru thong tin mién phi trén Internet — lam cach nao dé tim kiém thong
tin trén Internet mot cach nhanh chong va chinh xac, s dung cac cong cu tim
kiém nhu yahoo, google; suu tap ky thuat s6 mién phi; co so dir licu mién
phi... thyc hanh tim kiém bang cac toan tir cling nhu mot s6 thu thuat dé giol
han két qua tim kiém. Quan trong nhat 13 cung cip cho ngudi sir dung mot sd
ti€u chi danh gia thong tin trén Internet, cu thé nhu: tdc gid, tinh khdach quan,
ngi dung, tinh bao quat, va tinh hién hanh.

Van dé ban quyen trong st dung thong tin

V61 mong mudn gop phan han ché té nan sao chép, dao vin, hay noi cach khac
1a vi pham ban quyen trong sinh vién, thu vién ciing dem dén cho ho nhiing nét chinh
trong khai niém Quyén S& hitu tri tug, trong d6 c6 Quyén tac gia. Pong thoi hudng
dan mot s6 phuong phép trich dan tai liéu va 1ap danh muc tai liéu tham khao khi st
dung tai liéu ctia ngudi khac dé hoan thanh bai viét ciia minh, bao gdm tai liéu in 4n va
tai liéu dién tir. Pay khong phai 1a mot van dé qua méi nhung né that su can thiét cho
sinh vién — nhiing thanh phén uu ta cua xa hoi trong hién tai va tuong lai, thé hién
10ng tu trong cling nhu tinh than t6n trong lut phap ctia ngudi tri thic.

Panh gia cua chuong trinh

Sau khi tham du 16p hoc kién thirc thong tin, mdi sinh vién s& thuc hién mot bai
tap tric nghiém trén gidy hodc truc tuyén (theo miu quy dinh) véi mot sé ciu hoi
nham kiém ching lai nhitng diéu ma ho da thu dugc qua 16p hoc. Két qua thong ké s&
dung dé cap thé va tai khoan str dung thu vién cho ban doc, dong thoi ciing 13 co so dé
thu vién rat kinh nghiém, c6 nhirng chin chinh kip thoi dé chwong trinh kién thirc
thong tin cua Thu vién truong Pai hoc Khoa hoc Ty nhién ngay cang hoan chinh hon.

Hay dén voi Thu vién Pai hoc Khoa hoc Ty nhién
bang LOGIN trudc khi WALKING
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